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1 SYNC Software Introduction

This manual provides instructions for installing and using the Dresser™ Sync desktop software.

This software is used to configure the Dresser MC3 Electronic Volume Corrector (referred to as a
“unit” in this manual). The software is installed on a computer or other Windows device. You can
communicate locally with the unit by using a serial IrDA cable or remotely via a modem or other

available connection.

1.1 System Requirements
Table 1: System Requirements
Requirement Criteria
Operating System Microsoft Windows 10 or higher
Processor 64-bit architecture
Memory (RAM) 512 MB minimum
1 GB or more recommended
Storage Space 250 GB minimum
Connections USB port (2.0 or higher)
Display Screen 800 x 600 or better
Resolution
User Access (Windows) | Administrator accounts for permissions to install
Standard user account to use
1.2 Required Equipment

The Dresser™ IrDA Communications Kit (Part Number 063158-000) is needed to perform the steps
in this section. Contact Customer Service to request these parts or assistance.

Table 2: Communications Kit Contents

Item

Part

Purpose

holder

Serial IrDA cable

place

Aligns the IR adapter with the unit’s IR window and holds it in

Serial IrDA cable

Connects the IR (infrared) adapter to the computer’s USB port
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Serial IrDA

cable holder Serial IrDA

cable

R
>

Figure 1: MC3 Serial Ir DA Communications Kit
(Part Number 063158-000)

1.3 Install SYNC Software for use with MC3 Correctors

1. Close all programs currently open on your computer. Do not turn off your computer.

Note: Do not plug in the serial IrDA cable until you are instructed to do so.

2. Click Register to request software from

. B® SYNC- Login x  + _
https://sync.dresserfusion.com/ .
G | O httpsy//sync.dresserfusion.com AR =@
@ Login Register Lo
UTILITY SOLUTIONS

Software Download Portal

Username

Password

Not registered? Create an account

© 2023 Dresser Utility Solutions. All Rights Reserved. Privacy Statement | Cookie Policy | Terms of Purchas:
The Dresser logo and all trademarks containing the term *Dresser” are the property of Dresser, LLC, a
subsidiary of Baker Hughes.

Figure 1: Click to Register for Download
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3. Once accepted, you will need to register
by filling out the registration form.

There will be two check boxes, the first is for
promotional information.

The second box is to provide permission for
Dresser to contact you about the software
account.

4. Once registered you will need to email the
Following to gain access:
meterstechservices@dresserngs.com

(i) |E SYNC - Download X | BB SYNC- Login x |+ = (=} X

& O (@ httpsy/syncdresserfusion.com/register

@ Login  Register Login
UTILITY SOLUTIONS
Create Your Account
First Name Last Name ‘
Username Email ‘
Password Confirm Password ‘
Company Title Industry ‘
[ Yes, | would like Dresser Measurement to contact me regarding promotional information.
D Yes, | consent for Dresser Measurement to contact me for setup of my software
distribution account.

Sign Up

Figure 2: Register for Software Account

5. Once approved, you will need to login with
your new credentials.

B SYNC- Login x |+ = o X |
& > C (O hupsy/syncdresserfusion.com Ol =8 - O
@ Downloads Log Out
UTILITY SOLUTIONS
Qnftware Nawnlnad Partal
Username
Password

Not registered? Create an account

© 2023 Dresser Utility Solutions. All Rights Reserved. Privacy Statement | Cookie Policy | Terms of Purchase.
The Dresser logo and all trademarks containing the term "Dresser" are the property of Dresser, LLC, a subsidiary
of Baker Hughes.

Figure 3: Login to Account
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6. Readthe 'End Use Agreement" by scrolling
until the end. Once read, click
"Accept" to proceed.

Downloads Log Out

UTILITY SOLUTIONS

End User License Agreement

Please read the document below. You must reach the end and acknowledge the terms
before continuing.

End User License Agreement

s Eod Use Licease Agreemant (i “Agreemeat”) i 4 logal areement beceen yuu (‘you” o “your') and
+ company (“Dresser”) goveming your use of
‘s applicable, (the “Services’

defined below) contained therein.|

THIS AGREEMENT IS A LEGALLY BINDING CONTRACT BETWEEN YOU AND DRESSER AND SETS
FORTH THE TERMS THAT GOVERN THE LICENSE PROVIDED TO YOU HEREUNDER. BY
DOWNLOADING, INSTALLING, ACTIVATING OR OTHERWISE USING THE SERVICES, OR USING ANY
CONTENT AVAILABLE THROUGH THE SERVICES, YOU ARE THAT' AND
AGREE TO COMPLY WITH AND BE BOUND BY, THE TERMS OF THIS AGREEMENTIN THEIR ENTIRETY
WITHOUT LIMITATION OR QUALIFICATION AS WELL AS ALL APPLICABLE LAWS AND
REGULATIONS. YOU AGREE THAT YOUR ASSENT TO THIS AGREEMENT, GIVEN ELECTRONICALLY,
WILL HAVE THE SAME LEGAL EFFECT AS IF IT HAD BEEN PERSONALLY SIGNED BY YOU. IF YOU
DO NOT AGREE TO BE BOUND BY THE TERMS AND CONDITIONS OF THIS AGREEMENT AND TO
FOLLOW ALL APPLICABLE LAWS, DO NOT CLICK THE “ACCEPT” BUTTON OR ACCESS OR USE THE
SERVICES.

DRESSER MAY UPDATE THIS AGREEMENT AT ANY TIME, WITHOUT NOTICE TO YOU. EACH TINE
YOU ACCESS THE SERVICES, YOU AGREE TO BE BOUND BY THE TERMS OF USE AGREEMENT THEN

IN EFFECT.
1. Services
L& Ser >
l DOWNLOAD EULA
Accept — By ch g “Accept,” you dge that you have read and agree to be bound by

the End-User License Agreement and the SAAS Trial Agreement. If you do not agree, do not click
“Accept” and do not install, access, or use the software. (Scroll to the end to enable proceeding)

PROCEED

Figure 4: Accept End User Agreement

7. Next, you will navigate to the "Downloads
page. Choose "Fusion Desktop Software",
then Click Download.

Downloads

oressen)

UTILITY SOLUTIONS

Downloads

[oressemy

UTILITY SOLUTIONS

[oressemy

UTILITY SOLUTIONS

Fusion Desktop Meterware Software

Software

Version: 15.1.40 Version: 15.1.40)

Version: 15.1:40 ETC and D-Series meter configuration Mc2 configuratior]
. ) N software. compatible device
Fusion Desktop configuration software

used to configure the MC3 corrector.

RELEASE
DOWNLOAD
NOTES

Coming Soon i H Comi

Check back shortly for availability. Check back sho

Figure 5: Download Software
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8. Onthe Windows File Explorer screen,

select the directory to which you saved L Downloads X
the Fusion Installation folder. o " A c 2N Dosnicsi
Note: The default location is usually the
users "Download" folder. @ New

£ Home Name

R Gallery v Yesterday

iz FusionDesktop
Bl Desktop #

v Earlier this week

& Documeni #

' Download #  Last week

Pq Pictures #

Music »

Figure 6: Locate Download

9. Right-click the file and select & N
Extract All. '_;l ::l:e v Yesterday
v 2w FusionDesktan
] X © @D ®
M Desktop # v Eafiierthid Cut Copy Rename Share
[ Documeni # % Open Enter
Ilm v lastweek 85 Open with
PN Pictures # Open in new tab
@ Music  # (7 Open in new window
i3 Videos # [J Send to My Phone
@ Share with
> @ OneDrive e Extract All...
v [ ThisPC 5P Pin to Start
¥¢ Add to Favorites
D Compress to...
Copy as path Ctrl+]

Figure 7: Extract Files
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10. Select the folder in which you want to
save the extracted files. Enter the path
to the folder or click Browse to navigate
to it. X

& = Bxract Compressed (Zipped) Folders

Note: Be sure to choose a folder you

Select a Destination and Extract Files

will remember. Files will be extracted to this folder:
C:\Users\Downloads\FusionDesktop Browse...
11. Click Extract to continue. 8 Show otracted files when complete

Btrect ] Cancel

Figure 8: Select location and extract files

12. Navigate to the folder that contains =2 FusionDesktop X |+
the extracted Fusion installation files. RN O > Dowiosds > FusionDesktop
. . @ New ~ ( ) N sort ~ =
13. Double-click to open the Dependencies
Name
folder. €3 Home
E] Gallery Vv Taday
T Fusion.UWP_15.1.40.0_x86_x64
| Install
&M Desitop  # @ Add-AppDevPackage
& Documeni® [ £ygion.uwp_15.1.40.0_x64.3ppxsym

I ' Download # D Fusion.UWP_15.1.40.0_x86.appxsym

Pq Pictures # ] Fusion.UWP_15.1.40.0_x86_x64
@ Music » 77 Dependencies

. 77 Add-AppDevPackage.resources
ﬁ Videos  #

77 TelemetryDependencies

> @ OneDrive

v @ ThisPC

Figure 9: Open the Dependencies folder
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14. You will need your Windows Operating
System version for the following steps.

To determine your Windows System
Version, enter 'System Information'in the
Windows Search bar and check the System
Information Field value on the System
Information screen.

| & System Information

| File Edit View Help

System Summary

@ Hardware Resources
Components
@~ Software Environment

Item

OS Name

Version

Other OS Description
0S Manufacturer
System Name
System Manufacturer
R R

System Type

Processor

BIOS Version/Date

SMBIOS Version

Embedded Controller Version
BIOS Mode

BaseBoard Manufacturer
BaseBoard Product
BaseBoard Version
Platform Role

Secure Boot State

PCR7 Configuration
Windows Directory

System Directory

Boot Device

Locale

Hardware Abstraction Layer
User Name

Time Zone

Installed Physical Memory (RAM) 16.0 GB

Value

Microsoft Windows 11 Enterprise
10.0.26100 Build 26100

Not Available

Microsoft Corporation

Dell Inc.

x64-based PC
Intel(R) Core(TM) Ultra 5 135U, 1]
Dell Inc. 1.17.2, 8/15/2025
36

118

UEFI

Dell Inc.

0XD41K

A00

Mobile

On

Elevation Required to View
CAWINDOWS
CAWINDOWS\system32
\Device\HarddiskVolume1
United States

Version = "10.0.26100.1"

Central Standard Time

Figure 10: Determine Windows Version

15. In the Dependencies folder, double-click
to open the folder for the correct
Windows System Type for your computer.

e arm:Windows ARM

e arm64: Windows ARM-64
e Win32: Windows 32-bit

e x64: Windows 64-bit

e x86: Windows 86-bit

&

® New

Dependencies

/]\

X |+

e Q >

) Home o

| Gallery - Today
x86
arm

Gl Desktop —_—

| Documeni # Win32

J Download x64

PN Pictures

&) Music

—

Downloads > Fu

Figure 11: Open Windows System Type
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16. In the architecture’s Dependencies folder,
double-click and install each of the .appx
files until all the files in the directory
are successfully installed.

= x64 X +
& -> 4P C (D > Downloads > FusionDesktop
New -~ = Sort ¥
® N
A Home Name Date mcdifi:d
v
E] Gallery IOday
I Microsoft.NET.CoreFramework.Debug.2.2  11;12/2025 12:0:
T Microsoft.NET.CoreRuntime.2.2 11/12/2025 12:0¢
Deskt: _—
@ Desktor # | & Microsoft.UlXaml25 11/12/202512:0
& Document® | {5 MicrosoftVCLibs.64.14.00 11/12/2025 12:0:
I }_ Download #
P8 Pictures  #
@ Music  #
Videos  #
> @ OneDrive

Figure 12: Install all .app dependency files

17. Figure 13 shows an example of an
install screen.

Note: If a screen advises that newer
versions of the files are already installed,
the dependency is already available on the
system. Use the currently installed version
and do notinstall the provided file.

y

rosc
rosc

rosc

frosoft.NET.CoreFramework.Debua.2.2

N sort

= View

Date modified Type

11/12/202512:08 PM. APPX File 8272KBl

= o X
Install
Microsoft.NET.CoreFramework.Debu...

Publisher: Microsoft Corporation
Version: 2.2.31327.1

Source: C:\Users\john.hohensee\Downloads\FusionDesktop\Dependencies
\x64\Microsoft.NET.CoreFramework.Debug.2.2.appx

m Sarce]

@ I Internet applications can potentially harm your computer. If you do not trust the
. source, do not install this software. Learn more

Figure 13: Example of .appx file Install
Screen
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18. In the Fusion installation files folder,
double-click the v Yesterday

" Fusion.UWP_15.1.40.0_x86_x64"
file. (The exact file name varies by version.)

[T Fusion.UWP_15.1.40.0_x86_x64

|2 Install

fg Add-AppDevPackage

D Fusion.UWP_15.1.40.0_x64.appxsym
[ D Fusion.UWP_15.1.40.0_x86.appxsym
b ] Fusion.UWP_15.1.40.0_x86_x64

! " Dependencies

=71 Add-AppDevPackage.resources

= TelemetryDependencies

Figure 14: Select the security certificate

19. On the Open File - Security
Warning screen, click Open. oy

pxsym 1171272

*i Open File - Security Waming X
Do you want to open this file?
ce
Name: ...0ads\FusionDesktop\Fusion.UWP_15.1.40.0_x86_x64.cer
A Publisher: Unknown Publisher
Type: Security Certificate

From: C:\Users\john.hohensee\Downloads\FusionDesktop\F...

Open Cancel

Always ask before opening this file

While files from the Intemet can be useful, this file type can potentially
harm your computer. If you do not trust the source, do not open this
software. What's the risk?

Figure 15: Open the security certificate

pg. 11



Dresser Sync

UTILITY SOLUTIONS Software Manual

20. On the Certificate screen, —

. .ge ifi X
click Install Certificate. |
15.1.40.0 x64.: General Detais Certification Path

Package
endencies ?’ Certificate Information
This certificate is ded for the following pur (s):
« Ensures software came from software publisher
Package.resot « Protects software from alteration after publication
« All issuance polides

Issued to: Dresser-Utiity

Issued by: Dresser-Utiity

valid from 12/17/2024 to 12/17/2029

Install Certificate...

Lo )

Figure 16: Install the security certificate

21. On the Welcome to the Certificate

_1§.1A0.0_xB6}64 11/12/2025 12:03 PM "
Import Wizard screen, select 1‘ X
Local Machine as the location N; € & Coticrtekmport Wiaard
(certificate store) in which to Dep
keep the cert'f'cate Cle next <_5 Welcome to the Certificate Import Wizard
ifi .Cli xt. g

evP.

This wi You copy i ust lists, and certificate revocation
lists from your disk to a certificate store.

A certificate, which is issued by a certification authority, is a confirmation of your identity

and contains information used to protect data or to establish secure network
connections. A certificate store is the system area where certificates are kept.

Store Location
O current User

O Loca! Machine

To continue, dick Next.

Figure 17: Select Local User
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22. On the Certificate Store screen, select

40.0_x86_x64 11/12/2025 12:08 PM MSIX
Place all certificates in the following od <
store. Click Browse. 00 ¢ ¥ Centifcate Import Wizard iopy
40.0, \ppy

age Nind|

Certificate Store

enci Certificate stores are system areas where certificates are kept. file fi

file f

age, Windows can automatically select a certificate store, or you can spedify a location for file f

the certificate.

() Automatically calact the cartificate store bacad on the type of certificate
© Place all certificates in the following store
Certificate store:

Browse...

Figure 18: Select Certificate Store
Location

23. In the Select Certificate Store dialog, | R
select Trusted Root Certification
Authorities. Click OK.

o lo]
—

Select Certificate Store X ‘ \

SN

‘ Select the certificate store you want to use,
e M

/| Darennal

< - tificates are kept. fil
t Y Trusted Root Certification Authorities |

‘ 1. enterprise 1rust

{7 Intermediate Certification Authorities |
{] Active Directory User Object store, or you can specify a location for hi
I Trietad Piiblichare

e based on the type of certificate
(C) Show physical stores re

— Browse. ..

Cancel

Figure 19: Select Trusted Root
Certification Authorities
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24. On the Certificate Store screen,
verify the selected store is
displayed, and click Next.

If the incorrect certificate store is
displayed, click Browse to select
the correct one.

Eo_xﬂé_m 11/12/2025 12:08 PM HS!J&i
0,

X jecus
[0.0 & £+ Certificate Import Wizard APPX
k0.0 \PPX!
ge Nind
Certificate Store

Enci Certificate stores are system areas where certificates are kept. file fof

file fof
bge. Windows can automatically select a certificate store, or you can spedfy a location for file fof

the certificate.

O Automatically select the certificate store based on the type of certificate
© Place all certificates in the following store
Certificate store:

Trusted Root Certification Authorities

Figure 20: Select certificate store

25. On the "Completing the Certificate
Import Wizard" screen, verify the
settings are correct and click Finish.

If the settings are not correct, click
the back icon to return to the previous
screens to change the settings.

& £* Certificate Import Wizard

Completing the Certificate Import Wizard

The certificate will be imported after you dick Finish.
You have spedified the following settings:

(g I e g Trusted Root Certification Authorities

Content Certificate

Finish Cancel

Figure 21: Verify settings finish
certificate import
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26. If the certificate install completes
correctly, an “import was successful

screen” is displayed. Click OK.

Certificate Import Wizard X

0 The import was successful.

Figure 22: Certificate installation
complete

27. In the Fusion installation files folder,
double-click the

" Fusion.UWP_15.1.40.0_x86_x64" file.

The exact file name varies by version.

Name

v Last month

&y Install

| £ Fusion.uwP_15.1.40.0 x86 x64

() Fusion.UWP_15.1.40.0_x86_x64

D Fusion.UWP_15.1.40.0_x86.appxsym

D Fusion.UWP_15.1.40.0_x64.appxsym

|&y Add-AppDevPackage
TelemetryDependencies
Dependencies

Add-AppDevPackage.resources

Figure 23: Select installation .msix file
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28. (Optional) Select the Launch when ready , —
check box to st?rt the D.ress'er. Sync T VN IC? ‘
software when installation finishes. Publsher: Dresser-Utiity ‘

Version: 15.1.40.0 (u‘;’

Source: C:\Users\yser\Downloads\FusionDesktop
\Fusion.UWP_15.1.40.0_x86_x64.msixbundle

Capabilities:

29. On the Install Dresser SYNC screen,
1 « extendedBackgroundTaskTime
Cl'l c k I nSta l'l" « Begin an uncoi:rainez extended execution session

« Close themselves and their own windows, and delay the closing of their app
More

After installation is complete, login
screen will display.

(D [ ' ] Internet applications can potentially harm your computer. If you do not trust the
source, do not install this software. Learn more

Figure 24: Click Install

2 Log in to the Software

A username and password are required to log into the SYNC software. The role assigned to the
username determines what features you can view and change.

2.1 Create Account

1. Double-click the Dresser Sync
Utility icon to start the SYNC software.

Figure 1: Double-click Dresser Sync Utility
icon

pg. 16
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2. After opening the software, this screen
will show. The username and password

for the first time setup will be :&;
Username: super
Password: super Login
Then click Login to move on to the U iar
next step. 2 | |
Password
a | |

Figure 2: Temporary Login

the first time, the Password Reset screen

displays.

If this occurs, enter the password you Q

want to use in the New Password field

al’ld then agaln |n the Reenter This is your first login. Please update your password.

Password field.

New Password

The password must be at least 8 Password o
characters, have at least one uppercase
letter, one lowercase letter, and

one number.

Reenter Password

Password (o]

Click Update to reset the password.

Figure 3: Password Reset screen

pg. 17
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4. When successfully logged in, a screen
displays. Click OK.

= Connect

New Connection

. (099
= =] S

Local Remot~

Success
Welcome John from Dresser

Active Connections

[( 2)
A 4

No active connections

Figure 4: Successful login screen

5. Once you click on Update, you have
finished setting up your account.

Next time you open the software, you @ . O
| ‘=°
will use the username and password you
previously setup to login. Login
User Name
[ ]
2 | |
Password
a | |

Figure 5: Account Setup Complete

2.2 Forgot Password

1. If you have forgotten your password, you must complete sections 1 and 2 to reinstall
software and set up login information.

pg. 18
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Connect to MC3 Corrector with Dresser Communications Kit

To connect the cable included
in the communications kit
(PN 063158-000) to the MC3, insert

the dovetail of the MC3 cable holder
into the slot underneath the MC3.

Next, secure the thumb screws into the
threaded holes found on the MC3
faceplate.

Finally, make sure the MC3 comms

cable is tucked into the holder so it can
sit flush with the MC3.

Figure 1: Login Screen

Next, connect the comms cable to
your computer and then load the
SYNC software and log in with
your account.

Figure 2: Login Screen

pg. 19
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3. Afteryou have logged in, click on the
Local connection button.

NOTE: If you clicked on this before
you connected the cable, go back to
the Connect screen and click on the
Refresh button, in the top right corner,
to refresh the connections. Then, you
can proceed to click on Local.

New Connhection

Local

Local senal connection to
device

Figure 3: Local Connection

4. Onthis screen, you will select the
serial (COM) port that the cable is

on as well as selecting 9600 for
the Baud Rate.

NOTE: To find out what COM port
the cable is on, search for Device

Manager on Windows and then look
under Ports (COM & LPT).

Next, wake up the MC3 by holding
down the “B” button on the touch
screen of the MCS3. A blue light

will flash once and then once again.

Once you see the second flash release
the “B” button.

Lastly, click on Connect and the

LE

New Local Connection

Select serial port and enter baud rate to establish a new
connection to a device

Serial Port

| None N ‘

Baud Rate

| 9600 Baudrate v ‘

Protocol
CoAP over Serial
Communication Format

Serial Communication

482 Connect X Cancel
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software will begin connecting with the
MC3. Figure 4: Local Connection

4 Software User Interface

Note: Because of differences in devices, operating systems, screen sizes, resolution, role
access, software version, and other factors, your display might appear different than the
screens shown in this manual.

Display or Hide

Main M Minimize or
ain Menu _ .

Maximize Window
Dressér SYNC - Configuration Utility - m] X

Collapse All
Current
User
Connect
Main Live Data
Menu Configuration
Faults and Alarms
Advanced Settings
Logging
Current Application Settings
Software
Version Help
DresserUtilitySolutionsLL.DresserSYNC -

15.1.40.0

Figure 1: SYNC Software Interface
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Viewing and Setting Configuration Settings

This section provides information about configuring the unit. The Configuration section includes two
screens configuration summary screen and the configuration settings screen.

5.1 View Configuration Settings

1. To access the Configuration

Main Menu

Summary Screen, select
Configuration on the ,D’?.fs-squ B P

main menu (Figure 1). . John
S

0019571 x1 CF 0080446 x1 CF
Super

Configuration settings are
retrieved from the unityou are
currently connected to.

Connect

Live Data
Configuration
Faults and Alarms
Advanced Settings
Logging

Application Settings

O D A R » & B «

Help

Dresser-Utilty - 14130

Figure 1: Access Configuration Menu

2. The Configuration Summary screen is divided into several sections and has the following features:

Import Configuration Deslcc:::?ntion
Configuration ,p
& Configuration Suimmary Colapse Al A
_ Configuration
Export Internai Hardware and Data Snzpshot v Categories
Configuration Volume Configuratior: A
| Meter Size SM175 Colla pse
Meter Type Series 8 Section
Generate Fiow Sense FWOD+REV
Configuration Maximum Rated Flow Rate S000 CFH
Report Total Uncorrected Volume 0080446 x1 CF Expand
Residual Uncorrected Volume 025 CF Section
Total Corrected Volume 0019571 x1 CF
Residual Corrected Volume 0.26 CF
Uncorrected Under Fault 0.00 CF
Connected
Unit i

Figure 2: Configuration Icons
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5.2 Change Configuration Settings

On the Configuration Summary screen, click in a data section or the settings icon Eo] at the top of the
screen to access the Configuration Settings screen to change data settings.

NOTE: Settings on the unit are not changed until they are uploaded from the software to the
connected unit.

Perform the following steps to change settings on the Configuration Settings screen:

1. Click the settings iconfe]to see all
configuration settings.

Configuration

Logging v

In this example, we are going to Alarme .
change the Sleep Timeout interval.

Alarms Configuration b

Option Alarms Configuration v

Differential Pressure Configuration v

Pulse Output Configuration V.

Pulse Output Secondary Configuration .

Prover Configuration v

Trim Table Configuration v

Home Screen One Configuration v

Home Screen Two Configuration v

Home Screen Three Configuration v

Home Screen Four Configuration v

I Display Settings v

Options Fault Configuration v

Remote Communication Configuration v

al & | e m“ 562200085

Figure 1: Configuration Menu
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2. Select Display on the
configuration summary screen.

= Configuration Settings

Volume
Corrections
Date and Time
Display
Alarms

Trim Tables
Logging

Meter Authentication

Figure 2: Select Display

3. Inthis example, the Screen Options
menu shows the setting for
controlling the unit display.

= Screen Options

Sleep Options
Sleep Mode

Sleep Timeout (s)

Interval Timeout (s)

Auto Scroll Timeout (s)

Auto Scroll Interval Timeout (s)

Alarm Screen Timeout (s)

Display Visibility Options

Screen Contrast

Disnlav Units Ontions
ny 562200085
al & | pedd=s

’ Interaction Wake

60

| 30

30

30

30

0 75

%

Figure 3: Screen Options Menu
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4. Inthis example, we are going to
change the Sleep Timeout
value from 60 seconds to 120
seconds.

The method of selecting the field
value depends on the setting
being changed.

e Fortext fields, enter the value.
A message should indicate if
you enter an incorrect value,
such as out of the
allowable range.

e For slider fields, such as for the
Screen Contrast setting, click
and drag the slider to the
desired setting.

e Formenufields, click the menu
icon -~ and select an option
from the drop-down menu.

e Fortoggle fields
(such as on),
click the field to turn on/enable
or turn off/disable the setting.

= Screen Options

Sleep Options
Sleep Mode

Sleep Timeout (s)

Interval Timeout (s)

Auto Scroll Timeout (s)

Auto Scroll Interval Timeout (s)

Alarm Screen Timeout (s)

Display Visibility Options

Screen Contrast

Disnlav Units Ontions

all &5 | ﬁb

m 562200085

‘ Interaction Wake

‘60

| 30

’30

|
|
[30 |
|
|
|

30

0 75

%

Figure 4: Screen Options Menu Example

Note: Although you can change several settings on the same or different settings screens
during one session, all changes must be uploaded at once when you return to the
Configuration Summary screen. If you are making multiple changes, you should make
changes in multiple sessions to verify them as you upload them.

5. Clickthe previous screenicon &
in the upper left corner of the
screen once or twice to return to
the configuration summary screen.

Sleep Options
Sleep Mode

Sleep Timeout (s)

Interval Timeout (s)

Auto Scroll Timeout (s)

a Screen Options

’ Interaction Wake

|
&0 |
|

‘30

30 \
e —

Figure 5: Return to Configuration Summary
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6. A message displays to advise
changes must be uploaded to the
unit or cleared to proceed.

Click OK.

Tip: Click Do Not Show Again if you
do not want to see this reminder
dialog again.

Help

You must save or clear the pending changes before you can navigate away from
the Configuration section of the application

Do Not Show Again Ok

<

7. A Change Summary screen
displays to review the pending
changes to determine if you want to
upload them to the unit. Click
Details to view more information.

Choose whether you want to Save
the changes or Click Clear Changes
if you do not want to make all

the changes.

If clearing changes, you cannot
select which specific changes you
want to make or discard.

Configuration
¢S Change Summary
' X B
Pending Chan Clear Changes Save Changes
Details v
& Configuration Summary Expand All v
Internal Hardware and Data Snapshot v

Figure 7: Save or Clear Changes Verification
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8. Changes are either discarded or
uploaded, depending on your choice.

= Configuration

3¢ Change Summary
If you choose to discard changes,

when prompted, click to confirm. ¥ 1 A

Display Settings (1)

Parameter Previous

Screen Timeout 60

& Configuration Summary

Internal Hardware and Data Snapshot
Custom MC3 Serial Number

SiteID 1

Site ID 2

Badge Serial Number

Jl B | geAdss 562200085

562200085

Value not set

120

Collapse All A

~

Figure 8: View Change Details

5.3 Save a Configuration File

NOTE: After configuring a unit, save (export) a configuration file for the unit and save itto a

location for future reference or to reload (import), if needed.

1. Select Configuration[ §on the

Configuration

main menu.
. . Loggin:
The Configuration Summary 999
screen displays. Alarms
Current configuration settings are Alarms Configuration
retrieved from the connected unit. Option Alarms Configuration

Differential Pressure Configuration

Pulse Output Configuration

Pulse Output Secondary Configuration

Figure 1: Configuration Summary Screen
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2. Onthe Configuration screen, click

export file icon on the upper Configuration
. Lodoh -
right corner of the screen. ©g99ing
Alarms v
Alarms Configuration v
Option Alarms Configuration v

Figure 2: Export File Icon

name and select a location for the
generated .config file. Name the file ffj-=me =

1 30 Objects

3. Inthe Save As window, enter a file I

jew tolder

and select a location that you will
remember.

3K 05 (C)
= USB Drive (D)
= Public (\prwsvi

= Quality (Wpnws:

Al A

~ Hide Folders

Volume Board PCB Revision

Pressure Ranﬁe

[

174.05 PSI
___

Figure 3: Config File Save Location

4. Anotice displays to show the
configuration settings have been
exported successfully. Click OK.

Export Successful

Configuration file was successfully saved to the specified location.

Figure 4: Export Successful Notification
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Upload a Configuration File

Select Configuration on the main
menu.

The Configuration Summary
screen displays.

Current configuration settings are
retrieved from the connected unit.

Configuration

Logging v
Alarms v
Alarms Configuration v
Option Alarms Configuration v
Differential Pressure Configuration v
Pulse Output Configuration v
Pulse Output Secondary Configuration v

Figure 1: Configuration Summary Screen

2. Onthe Configuration screen, click

import file icon m in the upper
right corner of the screen.

Configuration

Logging v
Alarms b d
Alarms Configuration W
Option Alarms Configuration v

Figure 2: Import File Icon

A notice displays asking you to
confirm if you want to import a
configuration file to the unit.

Importing a configuration file will
overwrite the unit’s current
configuration settings.

Click Yes to continue.

Confirm Import

Would you like to import a configuration file to push to the current device?

Figure 3: Confirm File Import
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4. Inthe Open window, select the
.config file that has the
configuration settings you want to
import and click Open.

“ 4 || > ThisPC > Documents > New folder

Organize v New folder

[ This PC Mape

P 3D Objects LN
B Desktop

] Documents

& Downloads

D Music

| Pictures

B Videos

5 05 (C)

= USB Drive (D)

= Public \\pnwsvi
= Quality (\prwsy
== SpecsPDF (\\pnv
= PCNFS (Npnwsv v ¢

File name: | New Document.config

Figure 4: Select File to Import

5. Ascreendisplays to show the
configuration settings have been
imported successfully.

Click OK.

Import Successful

Configuration file was successfully saved to the specified location.

Figure 5: Config Import Successful
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6 Viewing Live Data

Note: You must be logged in and connected to the unit before performing the steps in this
section.

6.1 View Live Data

Live data provides a snapshot view of
the unit’s data values at a specific time.

To access the Live Data screen, select DRESSER, Colopse Al &
Live Data on the main menu (Figure 2). -
john
Super

= Main Menu

¥ Connect

@ Live Data

& Configuration

& Faults and Alarms

Figure 1: Selecting Live Data

The Live Data Dashboard screen shows unit, status, and connection information (Figure 2).

Refresh
= Live Data Dashboard Info
Data - Site ID Meter Type Delete
o EE Series B 0]
Blocks eries r
Change
o o o Data
00000816 x1 CF 00002049 x1 CF 0.07 CF
Total Corrected Volume Total Uncomrected Volume Residual Uncorrected
+ Add Display
= et : Additional
i Last Updated: 07:50 PM Detai I
il ast Update etails » Data
.

* Add Data Blocks

to Dashboard Last
Updated

Figure 2: Live Data Dashboard

pg. 31



UTILITY SOLUTIONS

Dresser Sync
Software Manual

6.2 Add Data Block to Dashboard

1. Click + Add (Figure 1).
A data block is added to the view.
It will have the same value as an
existing block (in this case Total
Corrected Volume).

Site ID Meter Type

Series B

[ oj -

] ] ] ]

0019571 x1 CF 0080446 x1 CF 0.25 CF 0019571 x1 CF
Total Corrected Volume | | Total Uncorrected Volume | | Residual Uncorrected Total Corrected Volume
Volume

Add

Last Updated: - Details »

Figure 1: Add Block

2. Clickthe settingsicon % in the
new data block (Figure 2).

Site ID Meter Type

Series B

o=l

] L] ] ]

0019571 x1 CF 0080446 x1 CF 0.25 CF 0019571 x1 Cr
Total Corrected Volume | | Total Uncorrected Volume Residual Uncorrected Total Corrected Volume
Volume

Add

Last Updated: - Details »

Figure 2: Settings

3. Clickthe menuicon - anduse

the drop-down menu to select the
data value to display (Figure 3).

In this example, Residual Corrected
Volume is selected.

Site ID Meter Type

Series B

o ™) s - v
0019571 x1 CF 0080446 x1 CF 0.25 CF 0019571 x1 CF
Total Corrected Volume Total Uncorrected Volume Residual Uncorrected

Add

|I|II ﬁgﬁ Last Updated: - Details »

Figure 3: Drop Down Menu

e Site ID Meter Type
D :
Series B
] ] g |- v
0019571 x1 CF 0080446 x1 CF 0.25 CF 0019571 x1 CF
Total Corrected Volume Total Uncorrected Volume Residual Uncorrected
Velume Total Corrected Volume

Total Uncorrected Volume
Add
Residual Uncarrected Volume

alll &
T TS

Last Updated: - Residual Corrected Volume
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4. Clickthe accepticon ¥ to
save the change (Figure 4).

6.3 Delete a Data Block

2 Site ID Meter Type

e il

= Series B
-4 -] |- v
0019571 x1 CF 0080446 x1 CF 0.25 CF 0.26 CF
Total Corrected Volume | | Total Uncorrected Volume | | Residual Uncorrected
Add
.|I|| 'ﬁgﬁ Last Updated: - Details »

Figure 4: Save Changes

1. Click the settingsicon & in the
data block to delete.

Site ID Meter Type
Series B

- - -]
0019571 x1 CF 0080446 x1 CF 0.25 CF 0.26 CF

Total Corrected Volume Total Uncorrected Volume Residual Uncorrected Residual Comected
Volume Volume

o

Add

alll '&Eﬁ‘

Last Updated: - Details »

Figure 1: Settings Menu

2. Click the delete icon —.

The specified data block is
deleted from view.

Site ID Meter Type

Series B
] ] ol - v
0019571 x1 CF 0080446 x1 CF 0.25 CF 0.26 CF
Total Corrected Volume | | Total Uncorrected Volume Residual Uncorrected
Add
|I|II ﬁgﬁ Last Updated: - Details »

Figure 2: Delete Block

Site ID Meter Type

Series B

= o o

0019571 x1 CF 0080446 x1 CF 0.25 CF

Total Corrected Volume Total Uncorrected Volume Residual Uncorrected
Volume

Add

Last Updated: - Details »
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Faults
LCD
Fault Type Screen Occurs When Solution
Display
Fault:
Low Battery* Battery The battery voltage drops below 4.1 V.
Low
Firmware Checksum E\a/\l/"lt: S Firmware checksum validation fails.
Configuration Checksum Fault: CS Configuration parameters are corrupted.
Config Checksum validation fails.
Fault: .
Overspeed The flow rate is at or below 125% Qmax.
Overspeed
Communicatioh with the Line Pressure Sensor is lost or the Sensor may be
pressure value is out of range: disconnected, re-connect
Pressure Sensor Fault: Gauge: less than -0.5 bar or more than 10% range of the and try again. If this does
gressure transducer not resolve the issue
ensor
Absolute: less than 0.3 bar or more than (10% range of the contact customer
transducer + 1 bar) support.
Re-sync software. If this
Time Adjustment Fault: The difference between the new and old time is more than does not resolve the issue,
Time Adj 60 seconds. contact customer

support.
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Try reconnecting the
sensor. If this does not
Fault: resolve the issue, it may
Temperature Sensor Tern ’ Communication with the Temperature Sensor is lost or the need to be replaced. Refer
P temperature value is less than -45°C or more than 65°C. to the how-to videos on
Sensor \ .
Dresser's website or the
installation manual for
guidance.
Magnet board may be
Volume Sensor Fault: V The volume board is not connected or has excessive direction damaged. Magnet not
Sensor changes. spinning correctly causing
fault. Contact support.
. . Pressure on transducer is
Fault: Z The temperature or pressure is outside of the range of the Ztable . .
ZTable outside of range causing
Table generated. fault

Alarm Type LCD Screen Display Occurs When
Replace Battery* Alarm: Replace Bat The battery voltage drops below 4.9 V.
Low Battery Alarm: Battery Low The battery voltage drops below 5.3 V.
Self-Check Alarm: Self check Metrology self-check fails.
High Flow Alarm: High Flow The flow rate rises above the High Flow Rate Limit.
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Low flow Alarm: Low Flow The flow rate drops below the Low Flow Rate Limit.

High Pressure Alarm: High Pressure The line pressure rises above the High Pressure Limit.

Low Pressure Alarm: Low Pressure The line pressure drops below the Low Pressure Limit.

High Temperature Alarm: High Temp The temperature rises above the High Temperature Limit.

Low Temperature Alarm: Low Temp The temperature drops below the Low Temperature Limit.

9 Options
Fault Type LCD Screen Display Occurs When Solution
Low Battery OB Fault: Batt Low The battery voltage drops below 3.9 V. Replace three batteries.
. . . Configuration parameters are corrupted.

Configuration Checksum OB Fault: CS Config S . Contact Dresser for support.

Checksum validation fails.
Reload/reflash the correct
Firmware Checksum OB Fault: CS FW Firmware checksum validation fails. firmware image for option
board.

Board-to-Board Communication OB Fault: Comms Op'Flons board fails to read/write to the Upgrade firmware.
main board.

Meter DP Fault OB Fault: Meter DP Flt DP reading is higher than the DP fault Replace the transducer,
threshold. contact support.

DP Lock Up OB Fault: Meter Lockup DP reading is higher than the DP lockup Replace the transducer,
threshold. contact support.
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Communication with the DP Sensor is lost Check connection, contact
OB Fault: DP Sensor .
DP Sensor or the DP value is less than -0.25 bar or support for further
more than 0.25 bar. assistance.

Confirm if DP tubing and

The flow rate rises above either the user .
fittings are clean. If they are,

defined high flow limit or over the meter

Meter DP Zero Fault OB Fault: DP Zero . contact Dresser for support
rated capacity plus 25% overspeed .
on possible transducer
allowance
replacement.
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