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Product Update Notification
Dresser Measurement

Meter Carton Label and Packing Slip Enhancements

September 3, 2025

Product Update Notifications provide information about updates, enhancements,
improvements, certifications, and other changes to current Dresser™ Measurement Products
and Services. The information in these notices is intended to help you take advantage of the
continuous product improvements.

We have recently made a change to our meter carton labels. Previously, only the meter serial
number was displayed in the lower left corner of the label. We have now updated the carton
label to also display the instrument serial number. The addition of the instrument serial number
applies to both our electronic and mechanical accessory units. Both numbers remain in both
barcode and human readable format.
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Additionally, we have also added the instrument serial number to the packing slip. This will
appear as a range of instrument serial numbers for each line item and mirrors the meter serial
number range you are accustomed to seeing on our packing slip.
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For further information concerning this documentation enhancement, please contact your
Dresser™ Utility Solutions District Sales Manager, your Dresser Customer Care Representative
or Meters Technical Services at meterstechservices@dresserngs.com or via our toll-free
number, 1-800-521-1114.
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